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RREGULLORE NR. 04/2013 PER PERCAKTIMIN E MASAVE NDESHKUES
MBI KRITERIUMET E

SIGURIMIT PR TRANSPORTUESIT AJRQR DHE OPEIRATORITJT E AVIONE
2008/5 MBI KRIJIMIN E RREGULLAVE T} PERGJITHSHME PER KOMPENSIMIN DHE ASISTIMI

RAST TE NDALIMIT Ti HIPJES DHE TE ANULIMIT APO VONESAVE TE GJATA TJ FLUTURIME
2010/1 MBI RREGULLAT E PERBASHKITA PER OPERIMIN E SHERBIME GULLOREN 02/2013 MBI TE
DREJTAT E PERSONAVE MFE AFTESI TE KUFIZUAR DHE PERSONAVE MFE LEVIZSHMER] TF ZVOGELUAR GJATJ:
UDHETIMIT NEPERMJET AJRIT

VE, RREGULLOREN Nr.
N E UDHETAREVE N
VE, RREGULLOREN Nr.,

REGULATION NO. 04/2013 ON DETERMINING OF PENAL MEASURES IN REGULATION No. 2008/3 ON INSURANCE
REQUIREMENTS FOR AIR CARRIERS AND AIRCRAFT OPERATORS, REGULATION No. 2008/5 ESTABLISHING COMMON
RULES ON COMPENSATION AND ASSISTANCE TO PASSENGERS IN THE EVENT OF DENIED BOARDING AND OF
CANCELLATION OR LONG DELAY OF FLIGHTS, REGULATION No 2010/1 ON COMMON RULES FOR THE OPERATION OF
AIR SERVICES AND REGULATION No. 02/2013 CONCERNING THE RIGHTS OF DISABLED PERSONS AND PERSONS WITH

REDUCED MOBILITY WHEN TRAV

ELLING BY AIR

PRAVILNIK BR.04/2013 O UTVRDJIVANJU
OSIGURANJA ZA VAZDUSNE PREVOZNIKE
ZA KOMPENZACIJU 1 ASISTENCILJU

1 BRANE UKRCAVANJA, OBUSTAVE ILI DUGIH
ZAKASNJENJA LETOVA, PRAVILNIK Br. .
PRAVILNIK Br.02/

LAJ IMA ZA OPERACLJE
2013 O PRAVIMA LICA SA OGRANICENIM SPOSOBNOSTIMA 1 LICA SMANJE

L NE POKRETLJIVOSTI U
VAZDUSNOM PREVOZU




Ministri i lnfrasaukturés, né mbéshtetje

t€ nenit 93(4) (& Kushtetutés  sg
Republikés s¢ Kosovis, ne pajtim me
Nenin 6.1 & Ligjit nr. 03/L-051 per
aviacionin civil, nenin 38 paragrafin 6 té
Rregullores nr. 092011 ¢ punés sé
Qeverisé sé Republikés s@ Kosovés, nenit
8 paragrafi 1.4 (@& Rregullores nr. 02/2011
mbi fushat e pérgjegjésive administrativ
1€ zyrés &s Kryeministrit dhe ministrave
dhe  Marréveshjen shumépaléshe  per
themelimin e hapésirés sg pérbashkét
evropiane & aviacionit, Duke marré
parasysh qé Neni 8.4 i Rregullores nr,
2008/3 mbi Kriteriumet e sigurimit pér
transportuesit ajror dhe operatorét e
avionéve, ¢ cila transponon Rregulloren
(KE) nr. 785/2004 mandaton Ministring
t¢ vendosé sanksione né pajtim  me
Nenin 97.2 t¢ Ligjit nr. 03/L-051 mbi
Aviacionin  Civil pér shkelje (& késaj
Rregulloreje, Duke marr parasysh qé
Neni 16.3 i Rregullores nr. 2008/5 mbi
Krijimin e rregullave & pérgjithshme pér
kompensimin dhe asistimin e udhétaréve
né¢ rast t& ndalimit & hipjes dhe t&
anulimit apo vonesave (& gjata  t&
fluturimeve ¢ cila transponon Rregulloren
(KE) nr. 261/2004 t¢ BE-s¢ kérkon q&
Ministria t& vendos sanksione né pajtim

Minister of Infrastructure, pursuant to
article 93 (4) of the Constitution of the
Republic of Kosovo. in accordance with
Atrticle 6.1 of the Law No. 03/1.-051 on
Civil Aviation, article 38 paragraph 6 of
the Regulation No. 09/2011 on the Work
of the Government of the Republic of
Kosovo, article 8, paragraph 1.4 of the
Regulation no. 02/2011 on the areas of
administrative responsibility of the office
of the Prime minister and ministers the
Multilateral agreement on the
establishment of a Furopean common
aviation, considering that Article 8.4 of
the Regulation no. 2008/3 on Insurance
Requirements for air carriers and aircraft
operators, which transposes  the
Regulation (EC) no. 785/2004, mandates
the Ministry to impose sanctions in
accordance with Article 97.2 of the Law
no. 03/L-051 on Civil Aviation for
violation of this Regulation, Considering
that the Article 16.3 of the Regulation no.
2008/5 on the Establishment of the
general rules on compensation and
assistance to passengers in the case of
prohibition and cancellation or long delay
of  flights  which transposes  the
Regulation (EC) no. 261/2004 of the EU
requires that Ministry to impose sanctions

Ministarstvo Infrastrukture, na osnovu
¢lana 93 ( 4 ) Ustava Republike Kosova,
¢lana 6.1. Zakona br. 03/L-051 o
cilvilnoj avijaciji, ¢lana 38 stav 6
Parvilnika  br.09/2011 o radu Vlade
Republiek Kosova, ¢&lana 8 stavl.4
Pravilnika br. 022011 o oblastima
administartivne odgovornosti  Ureda
Premijera i ministarstva i na osnovu
Multilateralnog spoarzuma o uspostavi
evropskog zarénog zajednickog prostora,
Imajuéi u vidu da ¢lan 8.4 Pravilnika br.
2008/3 o kriterijumima sigurnosti
vazdusnih prevoznika i aviooperatrora,
kojom se prenosi  Pravilnik ( SE) br.
785/2004, ovlaséuje Ministarstvo da
primeni  sankcije o krSenju  ovog
Pravilanika u skladu sa 97.2 Zakona br.
03/1.-051 o civilnoj avijacij, Imajuéi u
vidu da ¢Ina 16.3 Pravilnika br. 2008/5 o
utvrdjivanju opstih pravila za naknadu
Stete putnicima u slucaju uskracicvanja
ukreaja, otkazivanja il duZeg kasnjenja
letova, kojim se prenosi Pravilnik (SE-a)
br. 261/2004, koji predvidja uvodjenje
sankcija od strane M inistarstva, u skladu
as Clanom 97.2 Zakona br. 03/L-051 o
civilnoj  avijacijia, za krSenje ovoga
Pravilnika, Imaju¢i u vidu da &lan 24
Pravilnika br. 2010/1 o zajedni¢kim







TRANSPORTUESIT AJROR DHE
OPERATORET E AVIONEVE,
RREGULLOREN Nr. 2008/5 MBI
KRIJIMIN E RREGULLAVE Ti
PERGJITHSHME PiiR
KOMPENSIMIN DHE ASISTIMIN E
UDHETAREVE Nit RAST T
NDALIMIT TE HIPJES DHE Ti
ANULIMIT APO VONESAVE Ti:
GJATA TE FLUTURIM EVE,
RREGULLOREN Nr. 2010/1 MBI
RREGULLAT E PERBASHKITA
PER OPERIMIN E SHERBIMEVE
AJRORE DHE RREGULLOREN
02/2013 MBI TE DREJTAT E
PERSONAVE ME AFTESI Ti
KUFIZUAR DHE PERSONAVE ME

CARRIERS AND AIRCRAFT
OPERATORS, REGULATION No.
2008/5 ESTABLISHING COMMON
RULES ON COMPENSATION AND
ASSISTANCE TO PASSENGERS IN
THE EVENT OF DENIED
BOARDING AND OF
CANCELLATION OR LONG
DELAY OF FLIGHTS,
REGULATION No 2010/1 ON
COMMON RULES FOR THE
OPERATION OF AIR SERVICES
AND REGULATION No. 02/2013
CONCERNING THE RIGHTS OF
DISABLED PERSONS AND
PERSONS WITH REDUCED
MOBILITY WHEN TRAVELLING

ZA VAZDUSNE PREVOZNIKE |
OPERATORE AVIONIMA,
PRAVILNIK Br. 2008/5 O 1ZRADI
OPSTIH PROPISA ZA
KOMPENZACIJU 1 ASISTENCIJU
PUTNIKA U SLUCAJU ZABRANE
UKRCAVANJA, OBUSTAVE IL]
DUGIH ZAKASNJENJA LETOVA,
PRAVILNIK Br.2010/1 O
ZAJEDNICKIM PRAVILIMA ZA
OPERACIJE VAZDUSNIH USLUGA
I PRAVILNIK Br.02/2013 0
PRAVIMA LICA SA
OGRANICENIM SPOSOBNOSTIMA
I LICA SMANJENE
POKRETLJIVOSTI U
VAZDUSNOM PREVOZU

LEVIZSHMERI Ti ZVOGELUAR BY AIR

GJATE UDHETIMIT NEPERMJET
AJRIT
Neni 1 Article 1 Clan 1
Qellimi Purpose Svrha

Kjo rregullore ka pér qEllim pércaktimin
¢ masave ndéshkuese & parapara edhe ng
rregulloret nr.2008/3, 2008/5. 2010/1 dhe
02/2013.

This Regulation aims Determining of
penal measures in regulations 2008/3,
2008/5, 2010/1 and 02/2013.

Ova uredba ima za cilj Utvrdjivanju
kaznenih mera predvidjenih pravilnikom
2008/3, 2008/5, 2010/1 i 02/2013.

Neni 2 Article 2 Clan 2
— Gjobat = | __Thefines Kazne

__;._i_,Hk—\——_\_‘—




I. Njé gjobé né shumén prej s¢ paku dy
mijé e peséqind (2.500) ¢ deri né pesé
mijé (5.000) euro do t'u shqiptohet pér
njé vepér (& kryer nga njé person juridik.
si mé poshté:

1.1. njé transportues ajror i cili nuk ka
lidhur njé¢  kontrate sigurimi  mbj
pérgjegjésing pér démet e shkaktuara
ndaj udhétaréve, bagazhit, mallrave
dhe paléve (& treta, ng pajtim me
Rregulloren nr. 2008/3 mbi Kriteriumet
¢ sigurimit pér transportuesit ajror dhe

operatorét e avionéve, e cila
transponon  Rregulloren  ( EC) nr.
785/2004;

1.2. njé transportues ajror i cili nuk ka
siguruar kompensimin dhe/ose
asistimin e udhétarit né rast ndalimit
t¢ hipjes, & anulimit apo vonesave té
} gjata t& fluturimeve, si¢ pércaktohet me
| Rregulloren 2008/5 mb; Krijimin ¢
‘ rregullave & pérgjithshme  pér
kompensimin ~ dhe  asistimin e
udh&taréve né rast t¢ ndalimit (& hipjes
dhe t& anulimit apo vonesave t& gjata té

fluturimeve, e  ¢ila transponon
LRl'cguHoren (KE) nr. 261/2004 t¢ BE-
8&; e S —

- A fine in the amount of at least two
thousand five hundred (2,500) of up to
five thousand (5.000) Euros will be
imposed for an offense committed by a
legal person, as follows:

1.1. an air carrier which has not signed
a contract provision on liability for
damage caused to passengers, bagpage,
freight and third parties, in accordance
with the Regulation no. 20083 on
insurance requirements for air carriers
and aircraft operators, which transposes
the Regulation (EC) no. 785/2004;

1.2. an air carrier that does not provide
compensation and / or assistance in
case  of  passenger  embarkation
detention, cancellation or long delay of
flights, as defined with the Regulation
2008/5 on the Establishment of the
general rules on compensation and
assistance to passengers in case of
prohibition and cancellation o long
delay of flights, which transposes the
Regulation (EC) no. 261/2004 of the
EU:

najmanje dvije hiljade i petsto ( 2.550)
do pet hiljada ( 5.000) evra kaznit ée se
pravna osoba:

Nov€anom kaznom u iznosu od

I.I. ako vazdusni prevoznik nije
potpisao ugovor o osiguranju u
slucaju stete pri¢injene putnicima, robi
il tre¢im licima, u skladu sa

Pravilnikom br. 2008/3 0
kriterijumima osiguravanja za
avioprevoznike i operatore

zarkoplova, kojim je prenet Pravilnik (
EC-a) br. 785/2004;

1.2, ako vazdugni prevoznik nije
osiguravao nadokanadu  i/ilj nije
pruzio  pomo¢ putnku u slucaju

uskracivanja ukrcaja, otkazivanja ili
dugih  kasnjenja leta, kako je
propisano  Pravilnikom br.2008/5 0
utvrdjivanju  zajednickih parvila o
naknadi i pomoéi putnicima u slucaju
uskracivanja ukrcaja, otkazivanaj ili
dugih kadnjenja leta, kojim se prenosi
Pravilnik ( SE-a) br. 261/2004 EZ-a;




1.3. njé transportuesi ajror ose personi
getér juridik i cili nuk garanton
zbatimin e Kapitullit 4 (& Rregullores
nr. 2010/1 mbi Rregullat e pérbashkéta
per operimin e shérbimeve ajrore, ¢ cila
transponon  Rregulloren (KE) nr.
1008/2008 t& BE-sé;

1.4. njé transportuesi ajror, njé organi
drejtues  aeroporti ose cilido person
tietér juridik i cili nuk i ofron t& drejtat
dhe asistencén e garantuar njé personi
me aftési té kufizuara ose personi me
lévizshmeri ¢ zvog€luar  gjaté
udhé&timit (& tij népérmjet ajrit si¢ éshte
péreaktuar me Rregulloren nr. 02/2013
mbi & Drejtat ¢ personave me aftési te
kufiznara dhe personat me lévizshméri

| t€ zvogéluar gjaté udhétimit népérmjet

L ajrit, ¢ cila fransponon  Rregulloren
(KE) 1107/2006 t& BE-sé:

2. Njé gjob& né shumén prej njé mije
(1.000) deri né dy mij& (2.000) euro,
'mm‘:d t'i shqiptohet edhe personit ose
personave pérgjegjés fizik pér veprat e
pérmendura né Nenin 2.

2. A fine in the amount of one thoysand
(1,000) to two thousand (2,000) euro may

persons

mentioned in Article 2.

1.3. an air carrier or other legal person
which  does not guarantee  the
implementation of Chapter 4 of the
Regulation no. 2010/1 on common
rules for the operation of ajr services,
which transposes the Regulation (EC)
no. 1008/2008 of the EU:

1.4, an air carrier, airport managing
body or any other legal entity which
does not offer the guaranteed rights and
assistance of a disabled person or
person with reduced mobility when
traveling by air as defined by
Regulation no. 02/2013 on the Rights
of persons with disabilities and persons
with reduced mobility when traveling
by air, which transposes the Regulation
(EC) 1107/2006 of the FU:

> imposed also to a natural person or
responsible  for the acts

2. Nov&anom
hiljadu ( 1000) do dvije hiljade ( 2000)
evra, kaznit ée se i odgovorna fizigka
odnosno odgovorne fizicke osobe za
dijela iz ¢lana 2.

1.3. ako vazdudni prevoznik ili druga
pravnna osoba ne garantuje primjenu
Poglavlja 4 Pravilnika br.2010/1 o
zajednickim parvilima za pruzanje
vauduhoplovnih usluga kojom se
prenosi Parvilnik ( SE) br. 1008/2008
EZ-a;

1.4. ako vazdusni prevoznik, organ
upravljanja aerodroma ili ma koja
druga nadlezna osoba ne postuje prava
i ne pruza zagarantovanu  pomo¢
osobama S ogranicenim
sposobnostima  ili sa Smanjenom
pokretljivoséu pri zraénom prevozu
utvrdjena Pravilnikom br. 02/2013 o
pravima  ososba g ograni¢nim
sposobnostima i osoba sa Smanjenom
pokretljivodéu pri zragnom prevozu,
kojim je prenet Pravilnik ( SE)
1107/2006 EZ-a;

kaznom u iznosu od




T Nems

Ankimimi

Vendimet qé dalin nga kjo rregullore do
& jen¢ né pérputhshméri t& ploté dhe
mund t¢ ankimohen né& bazé ¢
dispozitave pérkatése pér ankimime
administrative sipas Ligjit né fugi pér
procedurén administrative.

Neni 4
Hyrja né fuqi

Kjo Rregullore hyn né fugi ditén e
nénshkrimit.

Fehnff MUJOTA.
| Z‘/—fi’“"’

Ministér 1 Ministrisd sf T;]ﬂ‘;a_g}ﬁﬂ.ici:'ﬁ*;_z

£

/!

M 26 /2. 2013.
Prishtiné

Article3
The Right to Appeal

Against decisions made under this
regulation may be appealed in accordance
with the provisions of the administrative
litigation under the applicable law on
administrative procedure.

Article 4
Entry into force

This Regulation enters into force upon

signature by  the Minister  of
Infrastructure.

Ic‘/}}rm MUIJOTA,

N £ 5o

Minister of Ministry 6f Infrastructure

Date Z6. /2.2013.
Prishtina

Clan 3
Pravo Zalbe

Protivu odluke donijete na osnovu ovoga
Pravilnika moZe se podnijeti Zalba u
skladu sa odredbama za pokretanje
upravnog spora propisanim vazeéim
Zakonom o upravnom postupku.

Clan 4
Stupanje na snagu

Ovo Pravilnik stupa na snagu danom
potpisivanja od Ministra
Infrastrukture.

Fchpa '‘MUIJOTA,
Wi/ g
Ministar Ministarstva Infyf strukture

Datum 26 #2.2013.
Pristina




